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Kelly & Associates Insurance Group, Inc (Kelly Benefits) provides administrative services that include: billing, enrollment and call center service for insurance benefits. 
The administration of benefits by Kelly Benefits does not guarantee coverage. Billing and collecting premiums or sending payroll deduction files, does not constitute 
coverage being bound. Please refer to specific insurance carrier contract for rules requiring evidence of insurability (EOI) or other underwriting requirements regarding 
final insurance carrier approval. Kelly Benefits is not an insurer and is not responsible for paying insurance benefit claims relative to Kelly Benefits involvement with billing 
and collecting insurance premiums. *This booklet summary is only intended as a brief summary of your benefits. Benefits are subject to the contractual terms, limitations 
and exclusions as set forth in the master contracts.
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Kelly Benefits provides administrative services for your benefit plans. In addition, our Total Benefits Solution® 
technology, KTBSonline, provides you an integrated technology solution and resource to access your benefits 
information any time throughout the year. 

Log In Instructions

Note: Before you start this process, it is essential that you have an email address on file with 
your Human Resource personnel and that email is entered into KTBSonline. A security code 
will be sent to that email address to complete the registration process. Without that email 
address you will not be able to complete the registration process.

KTBSonline Users

• Once your email address is submitted, follow the link emailed to you or go  to www.younglifebenefits.com. 
(We strongly recommend the most recent version of Microsoft Edge, Google Chrome, Safari and Firefox.)

• New Users: Click “Register” and follow the prompts to set up your online account.

• For assistance, call Kelly Benefits at 877-290-9580.

Mobile App
KTBSonline is also available as an app!
You can now enroll in your benefits online or on your mobile device. Download 
the KTBSonline app (look for the lion icon) to access your benefits on the go. 
With the app, you will have quick access to information and services, including:

• Benefits enrollment

• Plan details

• Employee/dependent information

• Ability to email proof of coverage directly from the app

• Ability to reach out to customer service for assistance

http://kellybenefits.com
http://www.younglifebenefits.com

